[image: image1.png]1 Task Definition (focus): What's the Problem?

2 Information Seeking Strategies (search plan):
How do | find out?

3 Location and Access (sort): What have | got?
4 Use of Information (select): What is important?

5 Synthesis (reformat + produce):
How does it fit together? Who wants to know?

6 Evaluation (reflect): So what? What have | learned?
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